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L D i v e r s i t y of Colombo 
Faculty of Arts 

First Year General Degree Examination in Arts 
First Semester - 2016/2017 

C M S 1101 - Introduction to Communication 

Answer Three (03) questions only. Three (03) hours 

'Human language is exceptionally powerful in communication and its utility 

cannot be achieved by any other device of communication.' Explain pointing out 

the characteristics of human language. 

02. Introduce key elements of communication and explain their importance in the 
process of communication. 

03. Elucidate the distinctiveness of mass communication when compared with the 
other categories of communication referring to the characteristics o f mass 
communication. 

04. Analyse the dynamic nature of communication with special reference to George 
Gerbner Model of Communication. 

05. Discuss how communication has moved beyond national boundaries and 

functioning in the international and global context with relevant examples. 

06. Examine the trends that have been taken place in the media and communications 
landscape as a result o f the developments in internet and social media. 

07. Write short notes f o u r (04) o f the following topics. 

Reliability o f Non-verbal Communication 

i . Generation of aesthetic delight through literature and other forms of art 
i i . The importance of Feedback for an effective communication 
v. Socialization and Cultural Promotion 

v. Characteristics o f Intrapersonal Communication 
v i . Development o f Communication Study as a social science 


