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U N I V E R S I T Y O F C O L O M B O - S R I L A N K A 
FACULTY OF ARTS 

THIRD YEAR EXAMINATION IN ARTS -2017/2018 
(End of First Semester) 

ENH 3147 - Tourism Economics and Hotel Management 
Time: 2 Hours 

ANSWER ONLY FOUR (4) QUESTIONS INCLUDING QUESTION: 01. 
(Question Number One (1) is Compulsory) 

(1) "Tourism cannot be considered as a panacea for economic growth and development of 
a country. Therefore, both positive and negative effects (impact) of tourism industry 
can be classified into the social & cultural impact, economic impact and environmental 
impact." Discuss this statement with the support of suitable examples taken from the 
tourism industry. (25 Marks) 

(2) "Although many of us have been "tourists" at some point in our life, defining what 
tourism actually is can be difficult". 

a) Differentiate following concepts with the support of suitable examples: 
i. Tourist and Traveller 

ii. Inbound Tourism and Outbound Tourism 
iii. International Tourism and Domestic tourism 
iv. Direct and Indirect impact of tourism 
v. Backward and Forward Linkages of tourism 

(3 Marks for each) 
b) Explain six different typologies of tourism with the support of suitable 

examples. (10 Marks) 

(3) a) Explain the major trends and patterns of tourism development in the world. 
b) Discuss the recent development of tourism industry in Sri Lanka 
c) List down the Top Five Tourist Destinations in the w o i i d . 
d) List down Five Major Tourist Generating Counties to Sri Lanka. 
e) Explain the major factors determining for international tourist arrivals to Sri Lanka. 

(5 Marks for each) 
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(4) Tourism industry is interconnected and interdependent with other industries/sectors of 
an economy. 

a) Explain the possible relationship between tourism industry and other 
industries/sectors with the support of suitable examples and figures. (8 Marks) 

b) Discuss the concepts of Backward and Forward Linkages with the support of 
suitable examples. (9 Marks) 

c) Identify any type of tourism of your choice and explain how these linkages are 
involved with the selected type of tourism. (8 Marks) 

(5) a) Who is customer in tourism industry? (5 Marks) 
b) What is meant by Customer Care? (5 Marks) 
c) Explain the different types of customers in tourism. (7 Marks) 
d) Explain the importance of considering customer satisfaction in tourism promotion. 

(8 Marks) 

(6) a) Sri Lanka has been identified as a destination of "So Much in So Little". Critically 
discuss this statement. (12 Marks) 

b) What are the key challenges to be addressed when making Sri Lanka as one of the 
top destinations in Asia? (13 Marks) 
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