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University of Colombo-Sri Lanka 

Faculty of Arts 

Third Year Examination in Arts (Banking and Finance/Business and 

Managerial Economics - Study Stream)-2018 

(First Semester Final) 

ECN 3171 - Business and Professional Ethics 

Time Allowed: Two (02) hours only 

Answer only four (04) questions. 
Answers should be written legibly and wherever possible in point form. 
Equal marks for each question. 

(1) (a) Generally, ethics are formed from abstract ideas, instrumental values and 

terminal values. Explain the nature o f abstract ideas, instrumental and terminal 

values providing examples wherever necessary. (10 marks) 

(b) Consider that you are a professional consultant on work place ethics and the 

following situations were given to you. You are requested to provide the 

organization with suitable solution(s). 

(i) M y boss is a tough person and hiring like-minded people. Ethics is 

becoming a question in my organization. What should I do? 

(ii) I find a few employees o f my organization revealing confidential 

information of clients to our competitors. How should it be address? 

(i i i) "Should the performance feedback sessions be followed by corrective 

or penalizing approach?" (5 marks each) 

(2) (a) Explain the two important areas of business ethics you have studies. 

(7 marks) 

(b) Briefly explain the common misconducts found in business organisations. 

(8 marks) 

(c) Explain the common causes o f unethical behavior especially in business 

organisations. Provide useful examples to explain your answer. (10 marks) 
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(3) (a) What do you understand by ethical dilemmas? What are the benefits of 

ethical behavior in business organisations? (12 marks) 

(b) Ethics that applies to business are not a separate theory of ethics; rather, it 

is an application o f ethics to business situations? Do you agree with the 

statement? Explain your answer providing examples where ever necessary. 

(13 marks) 

(4) (a) Creating safe products, Creating jobs, Fair treatment o f employees, 

Environmental protection and Truthful about financial status are considered part 

o f business ethics. Do you agree with the statement? Explain your answer. 

(25 marks) 

(5) (a) How would you define law, ethics and morality? (8 marks) 

(b) Briefly explain the similarities and differences between law and ethics 

(8 marks) 

(c) Conflict of interest is a major ethical question that is generally not illegal. 

Since it is not against the law, does it violate company or professional 

policies? Explain your answer. (9 marks) 

(6) (a) Explain the concept o f corporate governance and the evolution o f 

corporate governance to the present form. (10 marks) 

(b) Explain briefly corporate governance structure of a modern-day business 

organization. (7 marks) 

(c) Explain the role o f Board o f Directors o f a business organization and its 

relationship with business ethics. (8 marks) 

(7; (a) The technological advances are an essential part o f modem business to 

make "ease of access "and "ease of use" o f information of the customers. Briefly 

explain ethical issues emerged in business organization due to technological 

progress. (12 marks) 
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(b) The technological advances are to increase worker productivity. Hence, 

when you are at work, your activities are monitored with the help of technology. 

Briefly discuss the ethical issues related with this. (13 marks) 

(8) (a) "When business organisations fail to maintain a strong ethical culture, the 

last line of defense is the legal and regulatory framework". Discuss the role o f the 

government as a provider o f legal and regulatory framework. (12 marks) 

(b) When an employee discovers evidence o f malpractice or misconduct in the 

business organization, one option available is to bring the misconduct to the 

attention of law enforcement officials or the media. Explain the conditions the 

employee should consider before doing it. (13 marks) 

(9) (a) To maximise profits, modern business organizations penetrate off-shore 

markets. Countries in the developing world welcome foreign business because 

they bring in technological know-how and capital. Discuss the possible ethical 

issues emerged due to globalization. (13 marks) 

(b) Briefly explain code of conducts proposed to control ethical problems due 

to globalization. (12 marks) 

End of Examination 


